
 
 
 
 
 
 
 
 

1. What is Plan TRICON ? 

TRICON  

           
TRICON is GSM postpaid mobile plan of BSNL, Calcutta Telephones. There are three such plans – 
TRICON 1000, TRICON 2000 and TRICON 5000.  

 
2. What is the advantage ? 

If you opt for TRICON you get fabulous discount in the monthly fixed charge of BSNL landline and 
broadband connections as indicated in the table. 
 
                                                           TRICON 1000            TRICON 2000               TRICON 5000 
 
Monthly fixed charge:                             Rs.1000               Rs. 2000                             Rs. 5000 
Free talk time                                           Rs.1000               Rs. 2000 +200 #                 Rs. 5000+500 # 

               
              Maximum discount in landline *            Rs. 180/-             Rs. 475/-                              Rs. 975/- 
              Maximum discount in broadband *       Rs. 250/-             Rs. 500/-                              Rs.1200/- 
               * If monthly fixed charge is less than the maximum discount amount, discount will be limited to actual 
monthly fixed charge of the existing  plan  under which the landline and broadband working. 
 

3. Who will get the advantage ? 
              Your family as a whole. 
 

4. How a family gets the advantage ? 
            Just change one of your existing mobile connections (non BSNL or BSNL) into     

TRICON or get one additional postpaid mobile connection under TRICON plan .   
 

5. How to select TRICON 1000/2000/5000 ?  
Find one existing mobile connection (BSNL or non BSNL) in your family spending  

         Rs. 600-1500 - TRICON 1000 may be selected . 
         Rs. 1500- 3000- TRICON 2000 may be selected. 
         Rs. 3000 and above – TRICON 5000 may be selected. 
 

6. What are the additional benefits of TRICON ? 
                                 # Additional Free talk time         Free I/C Roaming            GPRS                               Vanity  
                                                 local call Within  BSNL network                                                                                                                         Number 
TRICON 2000                  Rs.200                     300 mins           Free unlimited               - 
TRICON 5000                  Rs.500                     500 mins           Free unlimited          Available 
 
With TRICON 1000/2000/5000 one  Universal Personal Number(UPN) will be given free  
( for details please log on to www.calcuttatelephones.com ) . 

        
7. How can you acquire a TRICON ? 

 
You can book for TRICON by following methods: 

i. Log on to  www.calcuttatelephoens.com and register your demand 
ii. Dial 1500 (option 1) and follow the IVRS announcement 
iii. By SMS- Type TRICON and send to 9433555666 
iv. Send mail to kolkata1@dataone.in or kolkata@bsnl.co.in  
v. Contact your nearest BSNL customer service center 

On registering your demand through methods i to iv , BSNL sales executive will visit you and get forms signed. 
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	              Maximum discount in broadband *       Rs. 250/-             Rs. 500/-                              Rs.1200/-

