
 

BHARAT SANCHAR NIGAM LIMITED  
(www.calcuttatelephones.com)  

FORM FOR NEW TELEPHONE CONNECTION  

Affix self signed 

passport size 

photograph 

(Mandatory ) 

           
Agent Code         

          B-fone          ISDN-BRA       ISDN PRI 

   
     Companies/Organizations        Individuals       

(tick appropriate box)   (Please read the instructions before filling the form) 

1. Title /Name of the Customer/Company/Firm/Organization(SURNAME FIRST ) 

                                    

2. Name of Father/Husband/Group/Proprietor/Partner(s) 

                                    

                                    
 

3a.   Date of Birth                                3b. Nationality  if not Indian   
   
   (in case of individuals)  d     d      m     m      y      y      y      y 

4. No. of telephone connections required (If more than one): 

In words                                                                                                            In figures                  4b. If landline not feasible, whether      

                                                                                                                                                                                                          willing to  take fixed WLL: Yes/No 

[Please see instruction # 3]          

5. Facility required:  i) No. of connections with STD             ii)   No. of connections with  STD &  ISD             

5a. (If opt for 5(ii) , your expected monthly billing amount Rs.   (see instruction 20) 

6. Do your want to Join ECS?    Yes                 No  7. Do you want Bill Bouquet      Yes  No 

    (Please see guidance 15)         (Please see guidance 16) 

8.    Telephone No. working in same name, if any.           8b.  Do you want detailed bill?  Yes  No   
             (please see instruction No. 18) 

9.    Complete installation address:                 C/O 

House number                                                         Street/Road/Village 

 

Bldg./App                                                                                               Flat No.                        Block No                        Floor No. 
 

Area/Locality/Tehsil 

City/District                                                                                              PIN 

10. Billing/Correspondence Address(if different from Sl. No.9 )  

 
 

 

10a . Address to be verified on :  bona-fide documents             self declaration form               (please see instruction 19a & 19b ) 
 

11. E-mail address(if any)__________ __________@__________Contact or nearby telephone No.  

12. PAN/GIR No.                                                                                  13. Category Code                  14. Concessional Group Code 
                            (please see instruction #2)    (please write code No. as indicated in instruction No. 10)    (please write code No. as indicated in instruction N o. 11) 
 

14a. Whether the telephone is to be included in National Do Call (NDNC) registry:  Yes         No         (Pl. .refer  to instruction 17 overleaf) 

 

15.  Purpose        Residence           Business                 Central Govt.                 State Govt.                PSU           
 

16. Whether Telephone instrument is required:  Y/N                     17.    Whether Internal Wiring is required:     Y/N 
[Please see instruction No. 4]                                                                                                      [Please see instruction No. 4] 
 

18.   (a) Mention the tariff plan required:                                                                    18(b)  Package Name:   
         [Please see various tariff plan available at instruction  No. 18]    [ see instruction No. 19 ]                
 

19.   Payment Mode:            Cash    Cheque                              Demand Draft                Amount  
 

 Payment Details: CHQ/DD No.               Dated:  
 

Drawn on:                          Bank 
 

   Branch 
I hereby declare that information given above is true to the best of my knowledge and will abide by the prevailing Telegraph Act /Rules framed thereunder & 

Tariffs as amended from time to time. I am not a defaulter on account of non-payment of bills for any telecom services provide by any service provider. In the 

event of any dispute concerning any telecom line, apparatus or appliance, bill etc., between me/us and BSNL, the matter will be referred to the sole Arbitrator, 

appointed by a nominated authority in BSNL and shall be governed by the provisions of the Arbitration and conciliation Act, 1996. I also agree to pay the 

additional security deposit in advance required for STD/ISD facility as and when the bills/demand note are raised.(see instruction 20) 

Signed on:  Date:                                                                                  Kindly provide supplementary information overleaf 

 

 

                  

 

 

Signature of Customer/Authorized Signatory 

 

 

Signature of Customer/Authorized Signatory 



SUPPLEMENTARY  INFORMATION  

Kindly supply the information from 1 to 7 and 8 or 9 as applicable. These will help us to serve you better. 

1. Do you have any other BSNL landline phone ? Yes  No  If yes,  Telephone  No.          
               

2. How do you like to pay your telephone bill ?  By ECS   In BSNLôs cash collection centers   
                                    

 In Bank   Through Internet   In Post Office   In Cheque Box           

 (if you want to pay through ECS, please contact nearest Customer Service Center) 

3. Are you using any of the following services provided by BSNL. 

 Web Phone   DIAS   Account free internet 172222   IT card   Web Hosting    
                                    

 VPN-PLS   WLL(M)(Tarang)   GSM Mobile                 
                        

4. If, you have GSM-Mobile/WLL-Mobile, your Mobile Number                  

5a Do you have own vehicle?        Yes        .   No                 If Yes, Vehicle No   .           

5b Ç Registration No                   

6 Please give your band details: Name of Bank  

 Branch:  A/C No.  Nature of A/C  Saving  Current 

7 Please give your credit card details: Name of the issuing Bank:  

 Type of Card: Annex  Gold/Dinars  Others  Card No.  Expiry dt.  

8. Ç IF IT IS A RESIDENTIAL CONNECTION FOR 

INDIVIDUAL  

              

8a What is your profession ? Salaried Employee   Business   Professional(Doctor/Lower)   Other  
             

8b Do you have a cable TV connection  ? Yes  No                    
                        

8c Does your profession required touring ? Yes  No                   
                     

8d How many members of your family will use this telephone ? Member Salaried Business Student Others    

                  Number        
                          

8e Your average household income per month: Less than  Rs. 10,000  Between Rs. 10,000 and Rs.25,000     

 Between Rs. 25,000 and  50,000  More than Rs. 50,000                  

9. Ç IF IT IS A CONNECTION FOR ORGANIZATION             

9a Type of organization:  Service Provider   Manufacturing Unit   Trading   Central Govt.  
             

 State Govt.   Consultancy(Lawyer/Doctor/CA/Other)  PSU  Educational Institution   Other  

9b How many other offices do you have within Calcutta Telephones area ? __________________          

9c Do you have immediate plan for : Expansion  Setting up of new office within CTD area  Shifting of office  

 If so, narrate in a few lines _________________________________________________________________________________ 

9d Total average Monthly Telephone Bill: Rs.                 
                   

9e Do you have EPABX working in your office:   Yes    No            

9f Details of data circuits working in your organization (if any).     

 Type of Circuits Leased lines ISDN DIAS 

 64 Kbps 2 Mbps 8 Mbps & above 

       

9g Size of your local Office(s):                        

 Location    

 No. of Employee    

 No. of Telephone 

Connection 

Basic    

 Mobile    

 WLL-M    
                                    

9h Type of your business transaction: Local   Regional   All India   International   
    

                                    

                                    

Nomination Form 

[ For individual applicant other than Joint Applicant ]  
I hereby nominate the person mentioned below who shall, in the event of my death, be entitled to get the telephone registration transferred through this 

form, transferred to his/her name or be entitled to be paid the amount of registration/ security deposit for the telephone so registered in my name to the exclusion of 

all other persons. 

a)  Full Name of the Nominee (In Block Letters)  

b)  Relationship with applicant  

c)  Fill Address of the nominee(In Block Letters )  

d)  In case nominees is a minor, please indicate Date of Birth of minor.  
 

Signature of the Nominee: _______________________________ 

Date______________ 

Signature of the Applicant ______________________________ 

Date_________________ 

Witness: 

1. Signature  ___________________________________ 

Name  ___________________________________  

Complete Address_________________________________ 

2. Signature  ___________________________________ 

Name       ___________________________________  

Complete Address_______________________________ 
 

 

 

 

 



INSTRUCTIONS FOR FILLING THE FORM FOR NEW TELEPHONE CONNECTION  
1. The from may be filled up in Capital letters only. 

2. In the absence of PAN/GIR number, declaration in from 60/61 may be furnished. 

3. If customer requires more than one telephone in the same name, category and for installation at the same place, he/she may indicate here no. of telephone required. 

4. A rebate is admissible on installation charges, if the telephone instrument and /or internal wiring is arranged by the subscriber. 

5. In case of sole proprietary concern, proprietor may sign himself and affix rubber stamp. 

6. In case of partnership concern, all partners or any one of the partners duly authorized or Person with the Power of Attorney may sign in case of Company, 

signature should be of a person on behalf of a Company, in accordance with the provisions of its Articles of Association. In case of partnership concerns, 

copy of (i) Power of attorney for authorization & (ii) Partnership Deed, and in case of Limited Company, a copy of the Articles of Association, may be 

attached. 

7. In case of Government Departments, authorized person may sign and affix rubber stamp. 

8. Relevant Documents should be duly attested by Central/State Government Officers in respect of Concessional Groups and Special Categories indicated 

below. 

9. If at any stage information furnished is found falseðTelecom Service/Telephone provided is liable to be disconnected immediately without any notice. 

10. Categories Code:   N-OYT-Genl     N-OYT-Spl  N-OYT-SS  N-OYT-SWS 

 

N-OYT-G-SE-DoT  OYT-Gen.  OYT-Spl   TATKAL   Others 

11. Concessional Group Code:    

                  Freedom Fighters            Gallantry Awards winners/Awardee of Presidentôs  War Widow 

                                                                       Police Medal for Gallantry 

Disabled Soldiers  Blind  Senior Citizens  Retired DOT Employee   

 

Serving DOT Employee                       Recognized Educational Institutes          Orphanages 

 Others*  *Homes for aged, infirm, spastics, handicapped, deaf-dumb-mute persons/voluntary organizations for tribal 

welfare and  

  other like institutions recognized by Government. 
12. Applicable registration fee for various categories is as under. 

Telephone Categories Registration Fee Subject to Revision as per BSNL Rules. 

Urban Area 

N-OYT-General/Special/SS Rs.2000/- 

N-OYT-G-SE DoT/ SWS NIL 

OYT-General/Special Rs. 15,000/- 

TATKAL  Rs.30,000/- 

13. Description of Categories, entitlement and documents required:- 

Category Entitled Persons/Organizations Documents to be Attached(duly attested by Central/State 

Govt. Gazetted. 

N-OYT-Special Doctors/Nurses/Midwives Recognized Degree/Diploma, Registration Certificate. 

Press Accrediation Certificate from PIB 

Advocates & Judicial Officers Regn. By bar council(for advocates) 

Eminent Persons Proof of Recognition at State/National Level in any field 

Senior Citizens(aged 65+) Proof of age 

Gallantry Award Winners Copy of Award letter. 

War Widows/Disabled soldiers Documentary Evidence, copy of PPO[for War Widows] 

Blind Persons Visually Blind Certificate from CMO 

News Papers Registration with the Registrar of New Paper. 

Small Scale Industries SSI Registration Certificate 

Other Eligible Categories Documentary Proof. 

N-OYT-SWS Freedom Fighters /Swatantra Senani Copy of PPO & I-Card. 

N-OYTðSS MPs/ MLAs/ Municipal Counselors / Presidents, Vice Presidents, Chairman 

of Standing Committee of Distt. Block and Gram Panchayat and Members of 

Zila Parishads. Foreign Missions and Embassies/UN Organisations 

Distinguished Persons/ Retired Govt. Officers, Staff & Officer of courts/ 

Retired DOT employee.** 

*      Subject to fulfillment of pay conditions and 

submission of  documentary proof 

 **    Service Certificate, Service Book Entry Proof. 

N-OYT-G-SE-

DOT 

Serving DOT employees Service Certificate, Service Book Entry Proof. 

OYT-Special Retd. Officers of PSUs, Statutory Bodies and Foreign Exchange 

Earners/NRIs 

 

14. Applicable charges for concessional Groups. 

Concessional Group Registration Charges Rental Charges Installation Charges Remarks 

Freedom Fighters NIL 50% of normal rentals NIL Same concession applicable to Widows 

of Freedom Fighters 

Gallantry Award Winners NIL NIL  NIL NIL 

Awardees for Presidentôs Police 

Medal for Gallantry 

NIL NIL NIL  

War Widows/ Disabled Soldiers NIL 50%  of normal rentals NIL  

Blind Persons Full charges 50 % of normal rentals Full charges 50% of Annual Advance Rental 

Sr. Citizens NIL Full rentals Full charges Transferable in the name of spouse after 

death in General Category 

Retired DOT employees NIL NIL  Full charges where 

actual installation is 

involved 

Free calls 

Group A- 1000 

Group B-   500     + 

Group C-    300 

Group D-    200 

Free calls 

admissible to 

normal 

subscribers 

Serving DOT employee NIL NIL  NIL Free calls as admissible to normal 

subscribers 

Recognized Educational 

Institutions 

Full charges 75% of normal rentals Full charges Concession applicable on maximum 2 

connections 
 

NOTE: RATES /TARIFF IS SUBJECT TO CHANGE WITHOUT NOTICE 
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15. ECS or Electronic Clearance Service: If you join the service, you don not haveto stand in a queue for bill payment. The telephone bill will be debited from 

your bank account on due date automatically. You will continue to receive the bills as before and can stop payment any time just by dialing 2248 0066 /2248 

6473 or FAX 2210 3924. You can also restrict ECS for bills up to Rs. 1,000/- or Rs. 2,000/- if you want to join please tick the yes box and collect ECS 

mandate form in duplicate & submit after duly filling it up. No endorsement from banker is necessary. 1% discount on the billed amount of every bill. 

16. Bill Bouquet: if you have more than one telephone in your/ Organisationôs name, you may join the scheme. Only one consolidated bill will be for all the 

telephones. However, you will continue to get your individual telephone bill for record. 

17. If you want your telephone to be included in National Do Not Call (NDNC) Registry (to prevent Unsolicited Commercial Calls on your telephones)    

          mark   óYesô in column 14a, otherwise mark óNoô 

18.   Tariff  plan for Basic Telephone Services. Separate application from required for connections under different tariff plan. 

             

Monthly Charged items TRAI 
(Standard ) 

Ç BSNL 

( General ) 
Ç BSNL 

( Economy) 
Ç BSNL 

( Special ) 
Ç BSNL 

( Super ) 

Rental ( or 
plan charge 
as applicable) 

(i) Other than Sr.  
    Citizen 

280 250 350 750 1650 

(ii)Sr. Citizen 
 

250 250 350 750 1650 

Call  Charges (i) Free Calls     
    per month 

30 50 150 600 1800 

(ii) Charges  per 
     metered unit 
     (Beyond   
FREE  call limit ) 

31 to 300 
calls 

1.00 51 to 
300 calls 

1.00  
1.20 

 
1.10 

 
1.00 

beyond 300 
calls 

1.20 beyond 
300 calls 

1.20 

Optional 
service 
charges 

(i) Phone Plus Free Free Free Free Free 

(ii) Detail Bill* Free 30 30 Free Free 

 * The detailed bill provides the list of STD/ISD calls, calls made to mobiles Nos., showing date, duration of the call, meter unit & the amount to be paid. Detailed bill is  
                       available through internet, free of cost, in Calcutta Telephones web site. Charge for detail bill under  various plans is shown as above. 
 

18a.Local call Pulse Rates 

 

Ç Package For call to Land Line For call to WLL-Mobile For call to GSM Mobile 

Ç BSNL General, Economy, Special, 

Super Plans 

180 secs. 90 secs 60 secs 

Ç TRAI Package 120 secs 120 secs 90 secs 

 

19.   The package name is  the  name  of the  special  scheme of   b fone  services as  launched  from  time to time .  For example : 

Plan 499, Plan 99, Sulabh ï I & II etc. Plann 499ðAn internet plan, No call charge, only ISP charge, Monthly rental Rs.         

499. Plan 99ðA student internet plan. call charge @ 60 p per unit and ISP charge extra. Monthly rental Rs. 99. Sulabh I & II         

SchemeðMonthly rental Rs. 160/-. Out Going call in Sulabh I is @ Rs. 1.20 per unit and from Sulabh II by IT card. 

Subscriber         making monthly calls below 200 may find Sulabh I economical compared to general scheme. 

19a. For bona-fide verification, please submit attested Xerox copy of any one of the following documents. 

a) Electricity Bill b) Voters Identity Card c) KMC/ Municipal Tax Bill 

d) Water Tax Bill e) Passport f) L.P.G. Connection  Certificate 

g) Ration Card h) Driving License i) Trade License with valid period 

j) Registered Deed for 

accommodation/Partnership 

k) Current paid bill for existing telephone 

should be free of TDNP at the same address 

l) Bank A/C no. and address attested 

by Banker 

m) Income TAX PN No. n) Registered Deed/Agreement o) Company Memorandum 

p) Sales Tax Certificate 

Current 

q) Address attested by Panchayat 

Pradhans/BDOs in their official pad. 

r) Address attested by gazetted officer 

not below the rank of Dy. Secy. of 

Govt. of India in his official pad. 

s) Photo Credit Card  t) Photo Identity Card u) Arms License 

v) Any other document containing photograph 

19b. If no bona-fide document is available, a self-declaration form is to be filled up. This form will be available in commercial  

       office/any Customer Service Centers. 

20. Please mention the amount of monthly bill you expect in case you opt for 5(ii). Advance security deposit will be taken on this 

basis and you should restrict the monthly call limit accordingly. 

21. Nomination Form:  Nomination facility for a telephone connection is now available. You can nominate a person who shall be 

authorized to get the telephone connection transferred into his/her name or receive the amount of registration/security deposit 

in the event of your death. Form for nomination is with the application form. 

 

 

 

Please visit us at www.calcuttatelephones.com or www.calcutta.bsnl.co.in for detail information and online services. 

 Dial 1500 for SAMPARK service to know about our products and services 

http://www.calcuttatelephones.com/

