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BSNC;Management.in{its 59lh meeting held on 30.3.07 has approved the following policy
gUidelinesfor extendingconcessionaltelephonefacility to retired/retiringemployeesof BSNL:-

1) A permanent or temp()rary BSNL employee, who was absorbed in BSNL (from
DOT/DTS/DTO'orany <;>therGovernmentdepartmentor a PSU after formation of BSi'!L) or
was directly recruitedby BSNL, shall on retirementfrom BSNL, be eligible for conceSSiOrlL'Ji
telephone facility under 'Retired BSNL Employee' category on fulfillment of any or the
followingconditjons:- ., ','

(a) On retirement on superannuation from BSNL on or after '1.'102000 irrespective of length
of service put in by him in BSNL after its formation on 1.10.2000

OR

(b) I,on .taking'voluntary retirement from BSNL after rendering minimum qualifying service fo:
. voluntaryretirementprovidedthat in caseof voluntaryretirernenthe hasservedin BSNL

foratleast lastoneyearbeforesuchvoluntaryretirernent

3)

The benefitwill also be available to the spouse of an eligible retired BSNL employee after"
the death of such.employee.,.' ,. .

In case.9fdeath,in harne~s(Le death while in service) of the employee, the benefitwill be
availa~!e~q,spou~~"iofth~, deceasedBSNLemployee(permanentor temporary)evenif the

" ~l11ini~i~m~e\iQJb,iH~Yfo,[ ,s~ch a"poncession was not fulfilled by such employee before his
death. However,.thefacility wil,Lb,eavailableto spouse only if the spouse does not remarry
andthe facilitywill cease to exist the day the spouse remarries. An affidavit to this effect is
tO"be furnish~d by the benefi~iary after every one year as in the case of pensioners
receiving family pension alongwith the life certificate.

2)

4) Thetelephonewill be rent free with the following concessions in free calls over dnd above
the free calls allowed to an ordinary subscriber:-

. Category '---~-'-'-' I---Free'-locafcalls---I

ExecutivesfallingincategoryE3andaboveincluaing.l ~~~ly) i

"'. full.time Directors & CMD -1 !

;)1''1' Executives fallinQ incategory E1 and E~.-=~~~~=~==--' 25-Q.=~~~=1
't'Jon-executives falling in category1!s~5"to NE:1.:L_'--T-

.
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~Non-executives falling in catego!y_NE-1to NE-4 , J 109..-____-_.....
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'~':""Thefree caUs.as roention~dabove;havebeenprescribedon monthlybasis.In areashaving
;'different.billing'Cycl~;\}t~e'Jree,c~,II~i1I;tbe;allow~din a billing cycle will be proportionately
adjusted as in the case'of ordinary telephones.Carry forward of unused free calls from one
billingcycle to the next billing cycle shall not be allowed.

, , 'f! if'

5) As and whe!1}!he,p~y~~alesar~ revis;~d,theeligibility shall be decided on the basis of the
revisedpay-'scalesequivalenHo the scales mentionedabove. '

6) Concessionaltelephones under 'Retired BSNLemployees' category as per these instructions
shall be providedunder 'One India' tariff Plan irrespectiveof exchange capacity.

.\

, , 1 '. 'c' ,,,7) "Admissibility ()f free icalls shall ,be determined on the basis of entitlement on the last day of

,'~" . '".." . 1~~tj~~f1:'~Qt,wh.~ther.,onf.adhoclofficiatingorregular basis..
, , '.'" -",' ' ."\

. 8), 'Noregis\fatiof} charg~s or s~cunty deposit shall be charged from the retired BSNL
ernp!9Y~';JfJ~e,Slql.l.~R f~CU\~:is '~qt provided on the telephone.

'.", -,'

9) STDIISD 'on' concessional telephone under retired BSNL employee category may be
provided on the request of the retired employee subject to payment of security deposit as
applicable to an ordinary subscriber,

'"

10) No Installationcharges need be charged in case of a telephone booked under retiredBSNL
employeecategory. The installationcharges paid by an employee in respect of an existing

l ';.t.i "j '2 \Jt~I~R~:0~?'!fR.n;~~c~,e9n9~~s"~9n)~t~.Y~iled:,however,need not be refunded.
.liP':"'-I'~'~.'1'::f.;i'{~~r1';''ifWH5't;$ "~t"'\~i!" j;'"!''t(';';'~;:: ,"E'

. ' 11),,,lnternetiBroadbal'\q;~'£ility,~I),~..pay:rnEtotbasis may be allowed if requested for, subject to
'" " payment of all the prescribed charges for the broadband connection and fulfillment of the

,~9IJ'me~c\.8!condi~i!)",s'lThere shall ~eno change in the free call limits of the telephone.

12) The benefit.of concession under retired BSNL employee category will be available to all
retire,d,BSNL "employees/spouseof deceased BSNLemployees subject to fulfillment of
eligibility'criteriairrespective of category of registration. Further, the concession is without
prejudice'to the existing benefits'regarding entitlement for registration under Non-OYT-SS
or'any other category available to the employee.

, ~\!)~' . ';, ,'.~ ,,' '1"".; IF'" Ji, l' ,

.>; ,'., '13) !The'retired BSNI.;;-'employeeswill t1ave.,tofurnish a valid documentary proof of having retired. , .,"; 1

., . (i) on superannuationfrom BSNL;
"\..(J[>f;( . \/1;. '

OR

(Ii).."~ on'voluntary retirementfrom BSNL after serving continuouslytor last one year
" '. petore such voluntary retirement..'

Such certificate should also clearly indicate the period of qualifying service rendered by the
retired BSNL employee. In 9a~e of an employee who dies while in service, a certificate to
this eff~ct shall be required to be furnished. An entry, to the affect that a certificate for
avallirig concessional telephone facility has been issued, should also be made in the service
book at the time of Issue of certificate.

, 1" '14) Aft$r the death of ,the retiree and the spouse, the telephone will be treated as a general
~:' ..~..~~..."~. ';. ,category ,t~l~phonefand fixed monthly charges and Security Deposit will be charged as

'." H.")}f,";1applicableto generarcategory telephone. .",~ ,-[ Contd 3/




