ANNEXURE-III

GoD FA

1.What is GoD?

This is the game server of BSNL where you can find large no of exciting games.
And can play the games at your choice.

2. What is the URL of the GoD site?
The address of GoD site is http://bsnl.indiagames.com/
3. What are the tariffs of GoD?

There are two plans at present: premium plan of Rs 200/- and casual plan of Rs 100/- per
month

4. Can I play games in multiplayer mode - if so, how?

The BSNL Games on Demand service enables you to play games in multiplayer mode, as
long as the game contains a multiplayer launch option. To play a game in multiplayer
simply select the Multiplayer option in the Main Menu of the game.

5. Are games cached every time I use them?

Cached data that is stored on your PC does not have to be cached again. Each game
requires a certain amount of cached data in order for you to start using the game. Once
the required data is cached, the game launches and you can begin using it.

The EXEtender Player continuously stays one step ahead of the game and caches data
files before they are required by the game. This ensures a user experience of the highest
quality, along with the shortest possible launch time for the game.

6. How do I launch a game?

There are 2 ways to launch a game:

1. Click the Play button on one of the game list pages, or

2. Click the Play button on the game page

The EXEtender Player opens and starts to pre-cache the game. You can begin using the

game as soon as the necessary pieces of the game are on your computer. The Play button
will be activated on the EXEtender Player when the game is ready.
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7. Can I play the games without the Internet connection?
No, you must be connected to the Internet in order to play the games. There are two
reasons for this:

1. To play, you must launch them using the "Play" button on the BSNL Games on
Demand site.
2. The first time you play a game on BSNL Games on Demand you will download the
initial cache or "chunk" of the game -- enough of the game to begin playing. While you
play, additional components of the game are downloaded in the background.

8. Can I access my GoD account from any PC?

Yes! You can access your GoD account from any PC, as long as you are connecting from
BSNL Broadband Network.

9. Why do I have to pre-cache a game?

Pre-caching is the process by which parts of the game are loaded into your EXEtender
Player to make the game ready for you to use without waiting for the whole game to
download. The caching process continues while you use the game.

The EXEtender Player continuously stays one step ahead of the game and caches data
files before they are required by the game. This ensures that you experience the highest

quality gaming experience, along with the shortest possible launch time for the game.

When you launch a game for the first time, a progress bar appears on your EXEtender
Player that indicates the estimated caching time for the game.

10. How long does it take to cache a game?

It depends on the game! Typically it may take anywhere from a few seconds to 30
minutes - the faster your connection, the quicker your caching time.

Caching usually takes longest when you launch a game for the first time.

The game should launch much quicker when you run it again.

11. Are games cached every time I use them?

Cached data that is stored on your PC does not have to be cached again. Each game
requires a certain amount of cached data in order for you to start using the game. Once
the required data is cached, the game launches and you can begin using it.

The EXEtender Player continuously stays one step ahead of the game and caches data

files before they are required by the game. This ensures a user experience of the highest
quality, along with the shortest possible launch time for the game.
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12. How do I upgrade my video card driver?

Please consult your video card or PC manufacture website.
Some common video card manufacture’s websites can be found below:

- ATI Technologies - http://www.ati.com/
- Creative Labs -http://us.creative.com/

- Guillemot - http://www.guillemot.com/

- Hercules - http://www.hercules.com/

- Intel - http://www.intel.com/

- Matrox - http://www.matrox.com/
-nVidia - http://www.nvidia.com/
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